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Fall 2020 Information for Store Owners, Managers, and Cashiers 

Please email MDHHS-WICVendor@michigan.gov or call 517-335-8937 with all questions and input. 

 

Dear Vendor, 
 
The Michigan WIC Program is grateful for the ongoing commitment of our WIC Vendors during 
these unprecedented times. We understand the challenges you face in balancing the safety and 
well-being of store employees and customers, with the duty of providing healthy and nutritious 
foods to our WIC families. 
 
The impact of this pandemic on our retail partners has been severe and we want to be a resource 
to you during these important times. So that we can better understand some of the continuing 
challenges of our WIC Vendors across the state, we recently sent out a survey to all our authorized 
Vendors. Thank you to those who provided us with important feedback. Please know that we are 
reviewing comments and will work to appropriately respond to any identified needs and/or 
concerns.    
 
We know that brighter days lie ahead. But until then, we have a job to 
do. Let us continue to work to improve health outcomes and the 
quality of life for WIC participants in our communities. Thank you for 
your continued support and partnership in our journey to meet the 
nutritional needs of our WIC families. 
 
Sincerely,   
 

Kimberly Keilen, MSW 
Section ManagerðVendor Relations & Program Integrity 
Michigan Dept. of Health & Human Services 

 

Conference Cancelled 
 

In an effort to ensure the safety of WIC 
Vendors, stakeholders and staff, the 
2020 WIC Vendor Conference, originally 
scheduled for Thursday, Sept. 17 at the 
DoubleTree Hotel in Dearborn, has been 
cancelled. Please see the back page of 
this newsletter for information regarding 
virtual training opportunities. Thank you 
for your understanding. 

 

Email Communications 
 

As a reminder, all communications to Vendors are 
now being sent electronically. This includes warning 
and violation letters, policy updates, newsletters, and 
WIC Vendor Contracts. Please make sure to check 
email regularly and respond to communications in a 
timely manner. If you believe you are not receiving 
WIC-related emails, please call (517) 335-8917 to 
ensure we have the correct email on file for your 
store. 

mailto:MDHHS-WICVendor@michigan.gov


н 

 

 

On March 24, Vendors were notified that monitoring visits were 
temporarily suspended in support of the Governorôs executive 
order (No. 2020-21), which mandated a ñTemporary 
requirement to suspend activities that are not necessary to 
sustain or protect life.ò 
 
On June 12, another notice was sent informing Vendors that 
the WIC Program had resumed monitoring and compliance 
investigations, in line with the Governorôs executive order (No. 
2020-110), which rescinded the temporary requirement to 
suspend activities and restriction on the use of places of public 
accommodation. 

As such, the WIC Program is now conducting unannounced 
routine monitoring visits, inventory audits, and compliance 
buys. If your store is subject to any of these compliance 
activities, important communications may be sent to the email 
address your store provided to the WIC Program.  
 
As our analysts conduct on-site monitoring visits, they will be 
prepared to provide training, WIC materials, and other 
assistance. In consideration for your safety and theirs, WIC 
staff will be wearing protective equipment, using personal 
sanitation, and practicing physical distancing. 

RECORDS MAINTENANCE 

MONITORING VISITS REINSTATED 

 

On-Site Records 
Training 
 
Starting this fall, Vendor Relations analysts 
may be accompanied by a Program Integrity 
audit analyst during their on-site monitoring 
visits to provide record keeping training for 
Vendors with past and/or current monetary 
claims and those requesting ways to improve 
their storeôs record keeping. For reference, 
the Summer 2020 Newsletter provided helpful 
ideas on how to maintain legible and 
acceptable records.  
 
Effective records maintenance benefits 
Vendors in the following ways: 

 
§ Shortens the length of time to 
complete an Inventory Audit; 

§ Eliminates and/or reduces Monetary 
Claims against Vendors; and 

§ Allows Vendors to check the health 
and safety performance of their 
business and make improvements 
where necessary. 

 

Record Keeping  
Under a CAP 
 
DONôT WAIT until the end of your Corrective Action 
Plan (CAP) to submit your records. A Program Integrity 
CAP is a step-by-step plan of action designed to 
improve record keeping outcomes for Vendors and 
resolve audit discrepancies. Although being placed 
under a CAP may feel like an inconvenience, it is an 
opportunity for the Vendor to: 
 
§ Determine actions to improve and 
prevent reoccurrences of 
misplaced and misfiled records; 

§ Develop an organizational system 
for storing and retrieving records, 
allowing for increased efficiency; 

§ Mentor experienced and novice employees by 
helping them understand the regulatory needs 
of the WIC Program, thereby providing quality 
services and meeting organizational goals; and 

§ Avoid adverse action, such as a termination or 
disqualification from the WIC Program, which 
could cause a hardship to the Vendor and 
participating WIC households. 

https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-522626--,00.html
https://w3.michigan.gov/documents/mdhhs/June_12_2020_Notice_to_WIC_Vendors_696950_7.pdf
https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-530620--,00.html
https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-530620--,00.html
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We are pleased to announce the addition of several new Walgreens locations in Southeast 
Michigan to our authorized Pharmacy, Formula-Only, Vendor list. Additional Walgreens 
locations are pending authorization in other regions of the state.  
 
We hope the addition of these pharmacies helps increase client accessibility to specialty 
formulas. Clients can use the WIC Connect Mobile App to find the most up-to-date list of 
authorized Vendors around the state. 

 

The Michigan WIC Program is excited to launch virtual Regional Vendor Forums. These online meetings will 
give you, the Vendors, an opportunity to ask questions and join us in a discussion around your experience as 
a WIC Vendor and ways to improve the WIC Program.  
 
Vendor feedback and input is important to us and we know that Vendors from 
different areas of the state have different perspectives and needs. We hope 
you join us for your regionôs forum (dates below). Additional information will 
be sent to Vendors via email.  
 

U.P. Vendors   October 14, 1-3 p.m. (EST) 
Northern Vendors  December 9, 1-3 p.m. 
Central Vendors  February 17, 1-3 p.m. 
Western Vendors  April 14, 1-3 p.m. 
Southeast Vendors  June 16, 1-3 p.m. 
Southwest Vendors  August 11, 1-3 p.m.  

REGIONAL VENDOR FORUMS 

NEW PHARMACY OPTIONS 

 

FORMULA PURCHASE REQUIREMENTS 
 
The Michigan WIC Program requires that all WIC authorized Vendors MUST only purchase infant formula from 
wholesalers, distributors, and retailers licensed by the Michigan Department of Agriculture and Rural 
Development (MDARD) or from infant formula manufacturers registered with the Food and Drug 
Administration (FDA). This requirement also applies to all online purchases. 
 
MDARD is available to answer any questions as to whether a 
wholesaler, distributor, or retailer is properly licensed or general 
questions you may have regarding licensing requirements and 
procedures. You may contact MDARD in a variety of ways: 

 

¶ Contact by phone: 1-800-292-3939 

¶ Contact by e-mail: mda-info@michigan.gov 

¶ General website: Michigan.gov/MDARD 
 
Additionally, you can find the licensure status of any Michigan wholesaler or retailer on their website at   
https://aca3.accela.com/MDARD/Default.aspx. 
 
For a list of FDA-approved formula manufacturers, please visit our website at Michigan.gov/WICVendor. 
  
If you are unable to confirm FDA/MDARD licensure status or have any questions regarding this requirement, 
please call the WIC Vendor Relations Unit at  517-335-8937. 

REMINDER: Required Minimum Stock for WIC-authorized formula is 12 CANS of Enfamil Infant, Enfamil 
Gentlease, or a combination of the two. Other formulas may be carried upon request by clients. 

mailto:mda-info@michigan.gov
https://aca3.accela.com/MDARD/Default.aspx
http://www.Michigan.gov/WICVendor
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OPEN APPLICATION PERIOD 
for Northern Contract Cycle 

 

WIC Vendor Contracts for currently authorized 
Vendors located in the Northern region of the State 
of Michigan will expire on June 30, 2021. 
Applications for the Northern cycle will be emailed to 
all currently authorized WIC Vendors and Waitlist 
Vendors in the Northern counties on October 1, 
2020. 
 
The open application period for the Northern cycle is 
October 1 through December 14, 2020.  
 
WIC Vendor Applications can also be printed from 
the WIC website (go to www.mi.gov/WIC and select 
WIC Vendors/Grocers), as well as mailed to the 
Vendor upon request. Requests to have an 
application mailed should be made by emailing 
MDHHS-WICVendor@michigan.gov or calling 517-
335-8937.  
 
All approved Vendors in the Northern counties will 
receive a three-year contract valid from July 1, 2021 
through June 30, 2024.  
 
 
Below is a complete list of counties in the Northern 
Contract Cycle: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The completed application must be received by the Department as soon as possible, but no later than 
5 p.m., Monday, Dec. 14, 2020.  LATE APPLICATIONS WILL NOT BE CONSIDERED. 
 
Please note, neither the Michigan Department of Health and Human Services nor WIC Vendors are obligated 
to renew a WIC Contract.  

§ ALCONA § ALGER § ALPENA 

§ ANTRIM § ARENAC § BARAGA 

§ BENZIE § CHARLEVOIX § CHEBOYGAN 

§ CHIPPEWA § CLARE § CRAWFORD 

§ DELTA § DICKINSON § EMMET 

§ GLADWIN § GOGEBIC § GRAND TRAVERSE 

§ HOUGHTON § IOSCO § ISABELLA 

§ IRON § KALKASKA § KEWEENAW 

§ LAKE § LEELANAU § LUCE 

§ MACKINAC § MANISTEE § MARQUETTE 

§ MASON § MECOSTA § MENOMINEE 

§ MIDLAND § MISSAUKEE § MONTMORENCY 

§ NEWAYGO § OCEANA § OGEMAW 

§ ONTONAGON § OSCEOLA § OSCODA 

§ OTSEGO § PRESQUE ISLE § ROSCOMMON 

§ SCHOOLCRAFT § WEXFORD   

http://www.mi.gov/WIC
mailto:MDHHS-WICVendor@michigan.gov

